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COURSE SPECIFICATION

Course code

full-time studies Z-ZB-E-610a

part-time studies -

Course title in English

Psychology of Crisis Management

Course title in Polish

Psychologia sytuacji kryzysowych w przedsiebior-
stwie

Valid from academic year

2025/2026

PLACEMENT IN THE TEACHING PROGRAM

Programme of study

BUSINESS MANAGAMENT

Level of education

1% degree

Studies profile

academic

Form and mode of study

full-time programme

Scope

risk management

course

Academic unit responsible for the

Department of Management and Organization

Course coordinator

dr Anna Soltys

Approved by

dr hab. inz. Dariusz Bojczuk, prof. uczelni

GENERAL CHARACTERISTIC OF THE COURSE

Teaching block

Specialist subject

Course status Obligatory
Language of instruction English
full-time studies Semester VI

Semester of delivery

part-time-studies -

Prerequisites

Management and Organisation, Human Re-
sources Management, Social Psychology,
Communication and negotiations, Risk Man-

agement
Exam (YES/NO) NO
ECTS 2
Method of conducting classes lecture classes |laboratory project other
Number of full-time 30
hours per
semester part-time
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LEARNING OUTCOMES

Reference to

ing responsibility for effective cooperation in the team.

Category Outcome Course learning outcomes the directional
code .
learning effect
The student has knowledge about the conditions and ZB1 w01
wol types of organizational behavior in crisis situations. ZB1_WO03
ZB1 W07
The student has knowledge in the field of psychological,
W02 soglologlcal and eth!cal aspects of social interactions, ZB1 W05
Knowledge which he can apply in human resources management -
procedures, also in risky conditions.
The student has knowledge of the scope and methods of
W03 _souallcomr_m_Jmc.auor_] and_ thelr.use in various situations, ZB1 W10
including crisis situations in various crisis and cultural -
conditions.
The student is able to use theoretical knowledge of the ZB1 UO1
uol determinants of behavior in crisis situations in solving ZB1 UO02
organizational problems at various management levels. ZB1 UO03
The student is able to apply in practice solutions related
. A Co ZB1_Uo07
Skills uo2 to people management in crisis situations, taking into -
, ZB1 UO08
account applicable standards. —
The student is able to effectively solve problems and ZB1 U10
uo3 communicate in a team, taking into account business ZB1 U1l
norms and standards. ZB1 U13
KO1 The student is able to carry out tasks in teams, taking on ZB1_KO01
functions in the area of assigned roles. ZB1 K02
Social The s_tuder_lt is able to pr_esent 'hls/_hgr tasks, opinions ZB1 KO3
K02 and views in a team, while maintaining respect for oth- -
competences ers ZB1_KO7
KO3 The student makes decisions and carries out tasks, tak- 7B1_KO8

COURSE CONTENT

Method of
conducting Course content
classes
Internal and external conditions of crisis situations, reactions to threats, types of
threats, types of crises, phases of crisis management, phases of a crisis situation,
project recognition of crisis situations, preparation of business partners and employees,

communication in a crisis situation, coping with stress -sem, image and business
relations, rebuilding trust. Case analysis and development of a draft procedure for a
selected crisis situation.
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METHODS FOR VERIFYING LEARNING OUTCOMES

Outcome Learning outcomes verification methods

code exargi;a;tion exz\a/\é:::‘\tgtr}on Test Project Report Other
W01 X

W02 X

w03 X

uo1l X
uo2 X
uo3 X
K01 X
K02 X
K03 X

FORM AND CONDITIONS OF ASSESSMENT

Form of Assessment type Assessment Criteria
classes
Obtaining at least a satisfactory grade for the project. Ob-
project Credit with grade servation and assessment of students' activity during clas-
ses
STUDENT WORKLOAD
ECTS Balance
o Student workload Unit
No. Activity type -
full-time
wW C L P S
1. | Scheduled contact hours 20 h
2. | Other (consultations, exams) 2 h
3. | Total number of contact hours 32 h
4. | Number of ECTS credits for contact hours 1,3 ECTS
5 Number of hours of independent student 18 h
work
Number of ECTS points that a student ob-
6. tains through independent work 0.7 ECTS
7. | Workload related to practical classes 50 h
8 Number of E_CTS credit po_mts which a 20 ECTS
student receives for practical classes
9. | Total number of hours of a student’s work 50
ECTS credits for the course
10. 11 ECTS credit =25 student learning hours 2 ECTS

W -LECTURE C-CLASSES L -LABORATORY P-PROJECT S -SEMINAR
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